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PROVERBS FOR 
FONO

‘A fia vave oo lou va’a, alo na o‘oe, ae a fia
tuli mamao le taunu’uga tatou ‘alo’alo
faatasi’

If you want to go fast, go alone; if you want 
to go far, go together (Samoan proverb)

'E hē haumatea nā faiva e tāpuakia'
Fishing missions that are blessed and 
supported will prosper (Tokelauan proverb)
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WHO ARE WE?

Jason Hallie

Lupe Kautoke

Arihia Komene

Tylah Luatua-Alatasi

Summer Filemoni

Daisy Bentley-Gray



BACKGROUND- SOCIAL PRACTICE 
DEGREE PROGRAMME

How long is the degree?

Where are we based?

Number and type of 
students



WHY WAS FONO FORMED?

Pre-Fono

Informal/ unstructured relationship with some lecturers 
through involvement in Talanoa Pasifika

Orientation talks

Support not embedded/ inconsistent/ disconnected

Attempt for Pacific-specific support but it did not last

“ambulance at the bottom of the cliff” approach

Fono (Fono Pasifika) Pacific lecturer 
appointment Change in leadership

Joint interest in Pacific 
S&R for SP

Partnership – SP (Pacific 
lecturer/champion) and 

Pacific Centre (PADL/PLA)

Pacific Nursing Tutorial 
Group – inspiration

Formal/structured/embed
ded Consistent support Pacific focused

Pacific Success Strategy:
Goal 1: Increase Pacific student success, completion and participation rates
(Unitec, 2021)



Support initiative with a difference and incorporates Pacific 
values:
Alofa

Fa'aaloalo

Mafana

Malie

Reciprocity

Humility

WHAT IS 
FONO?

2018

Started

2019

Launch

2020

Blended

2021

Blended



WHAT IS FONO?
• Safe space
• Room booked weekly, 2hr 

sessions
• Student-led support – holistic 

needs (academic and pastoral)
• Learning village
• Community-focused
• Tuakana- Teina concept
• Attended by teaching staff, 

students, and PLA

2018

Started

2019

Launch

2020

Blended

2021

Blended



FONO ONLINE

Fono moved online to meet the needs of Pacific students during the two Lockdown 
phases March – June 2020 and August-December 2021

Zono (Dr F Tominiko Personal Communication, Date unknown) concept considered 
culturally appropriate forum to learn and also have talanoa (Fairbairn-Dunlop & 
Coxon, 2014)

Utilised and received well by Pacific and non-Pacific students

Maintained connections between peers and teaching staff which supports other 
experience in this area (Johnson et al., 2021)

Use of breakout rooms for specific needs, e.g. groups meet with respective lecturers 
for assignment support.



TEACHING PHILOSOPHY AND 
FEKAU'AKI

Dual purpose of peer and 
staff support in addition to 

having a teaching space

The Tongan concept 
of Fekau’aki used to 

connect and build 
relationships between staff 

and students (Mafile’o, 
2014)

Places students and their 
narratives at the centre of 
their learning recognising 

that they are the experts in 
their own lives

Social Practice staff show an 
interest in the background, 

beliefs, stories 
and aspirations of 

the attendees.

Aligns with best practice for 
teaching Pasifika learners 

(MOE, 2018)



Enriched by the shared bond between 
Tangata Whenua and Tagata Moana

The important presence and tautoko of 
Tangata Whenua Kaiako and Tauira

Use of the ’Tuakana-Teina’ model as a 
strategy for success and the 
development of Pacific leaders (Gillon, 
2020)

EMBRACING 
KAUPAPA 
MAORI



AIDS RETENTION 
OF PACIFIC 

STUDENTS IN 
SOCIAL PRACTICE

• As can be seen by Pacific student numbers 
throughout the degree.

• Much of the momentum for first year 
enrolments is by ‘word of mouth’ from 
other Pacific students

• Pasifika leadership starts at the top with 
the Campus Manager and Academic 
Programme Leader successful Pacific 
women in their own right.



IMPACT OF FONO & STUDENT 
NARRATIVES

Pacific students now make up approximately 47% of all BSP tauira
an increase of 30% since the introduction of Fono

Pacific student success rates have been over 80% since 2017 
and lifted by 9% since 2016
(Source Power BI)

Have leveraged off strategies used in our high level of Maori 
student success

This success despite narratives from our Pacific students who 
report the disproportionate effects of Covid-19



MAORI CONCEPTS

Whanaungatanga

Manaakitanga

Ahurutanga



AVEGA MAMAFA OLE 
TUIGA

• Heavy burden

What is "avega mamafa"?

• Sacred Samoan headpiece

What is a "tuiga"?

• Loss of identity and culture
• "Stand off-ish"

Unbalanced Tuiga (pre Fono)

• Banter
• Connections

Balanced Tuiga (post Fono)

Presenter
Presentation Notes
Avega Mamafa is in reference to a heavy burden on an individuals shoulders and the tuiga is a sacred Samoan headpiece and if you have worn a tuiga before you know that it is heavy which means that it is important for it to stay balanced. I see myself as the tuiga and before Fono, I can say that it was never a well-balanced tuiga. I would never communicate with anyone which came across as snobby or stand off-ish. I always sat at an empty table away from everyone. If I ever needed help I would wait till the room was empty and then ask for help. If I ever heard anyone in the room making jokes I would sit there and laugh to myself. I did not know who I was as a person and especially as a NZ born Samoan. I remember my first time to Fono and that was because it was promoted that there would be free food provided. So of course I attended. However, because of my constant attendance to Fono with or without the food I have made friends and built a better connection with lecturers. I for once was a part of the joke or banter and not on the outside. Fono became a part of my social life and I don't know where I would be without it. It became a place that was not just about completing assignments, it became a place where we shared our success and frustrations about assignments. Fono became my aiga away from my aiga. The aiga that helped me find my own rhythm to dance to which also meant that my tuiga stayed balanced on my head with grace. 



Piri’anga

• Connecting through 
differences

• Coming together through 
culture and relationships

• A safe space to grow and 
learn

Presenter
Presentation Notes
KIA ORANA – Te Piringa RelationshipsConnectionComing together Through culture and connection and people culture Concept – Piri’anga – which translates to the individual and collective belonging to a reciprocal network. Which builds on the relationships and connections by supporting others within the same collective.Throughout the past three years of my degree, I’ve faced many struggles; However, my most challenging times have always been piecing together assignments. In 2019 I was diagnosed with sever dyslexia, I was contemplating quitting my degree, as I always felt like I was behind especially when it came to understanding what was being taught. I never asked for help I would always walk away from class lost and confused hiding behind all the jokes.I was always mucking around and seen as the class clown, and I would allow myself to be seen that way, because it was better than facing the truth, I use to think I wasn’t smart enough to participate in proper conservations especially when it came to our studies. Until my classmates encouraged me to come along to fono as there was a lunch provided, and like Tylah who can say no to food right? Lol I started to attend fono every week and meeting daisy, Jason and whea Paula have helped realise my strengths.  Fono has helped me to grow both personally and professionally, having that space where I was encouraged to believe in myself and what I am capable of while also being supported. This enabled me to share a greater connection with not only my peers and lecturers but also peers from other cohorts. 



VAEVAE MANAVA

• Sharing in the breath of life

• A space to support and be 
supported

• Indigenised 'networking'

Presenter
Presentation Notes
The concept of vaevae manava is taken from the Tongan proverb; "Pikipiki hama kae vaevae manava". This proverb describes the act of tying the outriggers of two or more vaka or canoes. This allows for voyagers to share resources with each other, therefore, sharing in the breath of life. Fono has given us the opportunity to do exactly that; to share life with each other. In the past 3 years of my journey in Social Practice, I have grown so much, both personally and professionally. And I know fono has been instrumental in allowing for this growth to manifest. Although I can think of so many examples of vaevae manava happening, I think the most memorable is when I applied for the Tupu Tai Internship Programme.Last year, I applied for the Tupu Tai Public Policy Internship. The application process is 5 stages of questionnaires, written assessments and interviews. The process is really competitive with over 200 applicants and only 30 spots every year. It was terrifying, especially after feeling the burn of rejection in the final stage. But Daisy, Whaea Paula, Jason, Lola and all the fono students; my friends, supported me through the whole process. We cheered after making it through each stage and shared the burden when I found out I didn’t make it. They helped me overcome the fear of rejection, and this year, I applied again. Just like last year, we cheered through every stage except this year I was accepted. Now I'm completing my Public Policy internship, with Oranga Tamariki's Policy and Organisational Strategy Team, and my Fono kāinga are still by my side supporting me every step of the way. When I needed encouragement, strength and shoulder to lean on, I found all these thing and more in fono. When I got the call to tell me that I had been accepted on the internship programme, the first people I told were my fono kāinga. Fono is way more than just a homework centre and I will always be grateful for the space to support and to be supported. One of the greatest resources we will ever have, is each other. 



Conclusion
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